	
	
The following CenturyLink Operational Support System (OSS) interfaces are included in the CMP process. Each interface is available during its posted hours listed below.
CEMR-MTG 
 

02:15* - 24:00

Mon - Fri (MT) 

 

02:15* - 22:00  
Sat (MT)

 

06:00 - 24:00

Sun (MT)

* NOTE:  CEMR-MTG is available at midnight for all design-related functions, for example, submitting trouble reports or viewing circuit history for designed circuits.
DLIS

05:00 - 24:00
Mon - Sat (MT)
10:00-19:00
Sun (MT)
EASE ASR GUI
 

04:15 - 20:00

Mon - Fri (MT)

07:00 - 16:00

Sat (MT)

EASE ASR Order/XML Pre-Order
04:15 - 20:00

Mon - Fri (MT)

07:00 - 16:00

Sat (MT)

IMA Order/Pre-Order
06:00 - 24:00

Mon - Fri (MT)

 

06:00 - 21:00

Sat (MT)

 

10:00-19:00 

Sun (MT)

MTG 

00:00 - 24:00

Mon - Fri (MT)

00:00 - 23:00

Sat (MT)

 

05:00 - 24:00

Sun (MT) 


 



 




 



 



Web Access for Billing Outputs
CABS E-Bill
04:15 - 20:00
Mon - Fri (MT)
07:00 - 16:00
Sat (MT)
Daily Usage File
00:00 – 24:00

Mon – Fri (MT) 

00:00 – 23:00

Sat (MT)

05:00 - 24:00

Sun (MT)

CRIS Summary Bill
00:00 – 24:00

Mon – Fri (MT) 

00:00 – 23:00

Sat (MT)

05:00 - 24:00

Sun (MT)

Completion & Loss Reports
00:00 – 24:00

Mon – Fri (MT) 

00:00 – 23:00

Sat (MT)

05:00 - 24:00

Sun (MT)

Facility Info (SAG & FAM)
00:00 – 24:00

Mon – Fri (MT) 

00:00 – 23:00

Sat (MT)

05:00 - 24:00

Sun (MT)
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