CenturyLink™ Wholesale Change Management Process (CMP) Meeting Minutes

FINAL
Meeting Minutes

CMP Monthly Systems Meeting
Wednesday, February 20, 2019

INTRODUCTIONS AND ANNOUNCEMENTS

Mark Coyne — CenturyLink began by asking if there were any additional participants that had joined the
call.

PRIOR MONTHLY MEETING MINUTES (ATTACHMENT A)

Mark Coyne — CenturyLink asked if there were any comments on the Prior Monthly Meeting Minutes.
There were none.

NEW CRS INITIATED BY CLECs (ATTACHMENT B)
There were no new CRs initiated by CLECs for the February Systems CMP Meeting.

NEW CRS INITIATED BY CENTURYLINK (ATTACHMENT C)
There were no new CenturyLink CRs for the February Systems CMP Meeting.

REGULATORY AND INDUSTRY GUIDELINE CRS (ATTACHMENT D)
There were no new Regulatory or Industry Guideline CRs for the February Systems CMP Meeting.

NEW CROSS OVER CRs (ATTACHMENT E)
There were no Cross Over CRs for the February Systems CMP Meeting.

WALK ON CHANGE REQUESTS (ATTACHMENT F)
There were no Walk On CRs for the February Systems CMP Meeting.

CRs TO CONSIDER FOR CLOSURE (ATTACHMENT G)

There were no CRs to be considered for closure for the February Systems CMP Meeting.

REVIEW GLOBAL ACTION ITEMS (ATTACHMENT H)
There were no Global Action Items for the February Systems CMP Meeting.
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REVIEW ACTION ITEMS AND ASSOCIATED CRS (ATTACHMENT 1)

SCR020718-1 - Retire the CenturyL.ink file transfer protocol CenturyLink Protected Internet Delivery
(CPID) previously known as Qwest Protected Internet Delivery (QPID)

Mark Coyne — CenturyLink said the CR originator has requested a change to the planned effective date to move
it from April 1, 2019 to now be December 31, 2019. Mark said that a revised Final system notice that provides
the new planned effective date will be sent by month end. It will also request customers that have not yet been
contacted by the IT SME team to start discussions about the protocol change over from CPID to send an email to
QPID.Decomm@centurylink.com or CMPCOMM@centurylink.com.

SCR020718-2 - Introduce additional industry standard file transfer protocols for more flexible options
and improved security as CPID/QPID is retired

Mark Coyne — CenturyLink said this CR is associated with the one just discussed. Mark said the new
replacement protocols associated with this CR that were introduced last May 2018 need to be added to the
CenturyLink CCDB Questionnaire. The SME team is working to schedule these questionnaire updates which
should be completed prior to the newly revised effective date of December 31, 2019. Mark asked if there were
any questions on either CR. There were none.

OUTSTANDING SYSTEMS CMP CHANGE REQUESTS (ATTACHMENT J)

There was no additional discussion about any outstanding system CRs for the February Systems CMP
Meeting.

DEPLOYING CHANGE REQUESTS (ATTACHMENT K)

SCR092618-11G ASOG 58 - Industry Standard implementation in EASE CenturyLink

Mark Coyne — CenturyLink said the system walkthrough of the technical specifications for the March EASE
ASOG 58 release was conducted immediately following the January CMP meeting. The Final System Release
notification was distributed on February 1, 2019. CLEC Testing is available as of February 16, 2019. The Initial
GUI release notice was distributed on February 18, 2019 with the comments cycle closing on February 21, 2019.
The Final GUI notice will be sent on February 25, 2019. Mark said there is an additional CR that is included in
this release that has a production effective date of March 18, 20109.

SCR101918-1 Modification of EASE ASR External Apps Menu GUI for Order Status

Mark Coyne — CenturyLink said this CR was originally scheduled for the EASE Point Release 5.2 scheduled for
implementation January 21, 2019. The CR includes enhancements to the EASE ASR VFO GUI to provide
functionality to check on Order status for EASE ASRs throughout their life cycle. Prior to the Point release
implementation, the SME team determined additional testing was required and issued an event notification on
January 15, 2019 to relay the implementation for this CR would be delayed. The CR is how planned for
implementation with the EASE Release 6.0. Information about the CR was included in the EASE GUI Release
6.0 notice that was distributed on February 18, 2019. A Training notice associated with the GUI change will be
distributed on Monday, February 25, 2019.
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SCR103018-11G Implementation of CABS BOS Version 58 for Bill and CSR data output

Mark Coyne — CenturyL.ink said the Production effective date for this CR is planned for March 1, 2019. We will
consider this CR for closure in the March meeting. Mark asked if there were any questions on Attachment K.
There were none.

PRODUCTION SUPPORT TICKETS (ATTACHMENT L)

Mark Coyne — CenturyLink said we have already talked about a couple of these such as Number 11 related to the
EASE release. Mark said in regard to Number 12, this is a recent Event notice associated with the Badge Access
tool which we believe will be closed shortly. Mark asked if there were any questions. There were none.

OSS INTERFACE RELEASE CALENDAR (ATTACHMENT M)
Mark Coyne — CenturyLink said the updates to the OSS Interface Release Calendar this month were to remove

the entry associated with EASE Release 5.2 and to change the planned implementation date to December 31,
2019 for the CPID/QPID Retirement CR.

WALK ON ITEMS (ATTACHMENT N)
March CMP meeting schedule
Mark Coyne — CenturyLink reminded those on the call that the date for the March CMP Monthly meeting will be

held on March 20, 2019 from 9:00am-10:00am MT with a CMP CR submission deadline of March 6, 2019.
Mark asked if there were any questions on either of the CMP packages. There were none.

The February monthly CMP meeting adjourned at 9:30 AM MT.
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