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Description of the Issue and Reason for Calling an Ad hoc Meeting
Pursuant to Section 3.0 of the CenturyLink Wholesale Change Management Process (CMP) document, http://www.CenturyLink.com/wholesale/cmp/index.html, the purpose of this notification is to alert the CLEC community that CenturyLink has scheduled an Ad hoc meeting to discuss the following CenturyLink Product Process Change Request (CR):  

PC040319-1 Updates to Badge Access Web Tool – Security and Renewal Process
 

Logistics for the Ad hoc Meeting:
· Date:  Tuesday, April 30, 2019  
· Time:  9:30 AM to 10:30 AM MT   
· Conference Bridge:   800 594-5900,  59056749# 
· Wholesale Website at URL:  

http://www.centurylink.com/wholesale/cmp/teammeetings.html 

During this Ad hoc meeting, CenturyLink personnel will review and discuss the proposed changes to our external Badge Access Tool portal to upgrade security standards and to modify the renewal process used by CLECs.  The team will cover the change over to the new web tool, the overall process change for each CLEC single point of contact (SPOC) to renew their badges on an annual basis, and the one-time process that will be required prior to conversion to the new web Badge Access tool. 

CenturyLink encourages attendance by each customer’s single point of contact (SPOC) for the badge process.

Supporting Material: 
CenturyLink has posted the supporting material for this meeting to the Wholesale Website at the URL provided above associated with the Logistics for the Ad hoc Meeting.  

                                                                                                               

The CR is contained in the Product Process Interactive Report posted to the CenturyLink Web site at http://www.centurylink.com/wholesale/cmp/changerequest.html.

 

Additional information about the CenturyLink Wholesale Change Management Process is available at http://www.CenturyLink.com/wholesale/cmp/index.html.

 

Any questions or feedback about this notification should be sent to the CMPCR mailbox at cmpcr@centurylink.com or you may contact Susan Lorence, CenturyLink CMP CR Project Manager, at Susan.Lorence@centurylink.com.   
