CenturyLink™ Wholesale Change Management Process (CMP) Meeting Minutes


FINAL
Change Management Process (CMP) Monthly Meeting

Product - Process

Wednesday, July 17, 2019
Introductions and Announcements

Mark Coyne – CenturyLink began the meeting by taking attendance.  
Prior Monthly Meeting Minutes (Attachment A)

There were no comments on the prior Monthly Meeting Minutes.  

Review Global Action Items (Attachment B)

There were no Global Action Items for the July Product/Process Meeting.

Review Active CLEC Originated Change Requests (Attachment C)

There were no CLEC originated CRs for the July Product/Process Meeting.

Attachment D – CenturyLink CRs

PC021919-1 Termination of Private Switch Automatic Location Identification (PS/ALI) Service by CenturyLink in Washington

Mark Coyne (CenturyLink) - This CR is associated with terminating PS/ALI in the state of Washington.  This CR remains in development pending the WA commission or SME team regarding the decision to continue or discontinue the service.  There were no comments or questions.

PC040319-1 Updates to Badge Access Web Tool – Security and Renewal Process 

Teresa Harper (CenturyLink) gave a brief update of this CR overall.  Teresa stated that the internal team met last week and are still on target to implement the end of 3rd quarter (Sept) and will have the documentation 45 days prior to that.  CenturyLink did state that they can provide additional lines of data however, if we provide the CLEC’s with additional lines, they will have to scroll all the way to the bottom to hit the submit button.  This change could be implemented in September however a question was proposed to the CLECs on how many lines of data they would need.  Kim Isaacs (Allstream) would like to check with her team and will respond prior to the next meeting.  They believe that 30 lines will be enough.  Nancy Taylor (Allstream) asked about renewals and Teresa said they would just have to change the date.  Mark Coyne (CenturyLink) asked if there were any other comments or questions.  There were none.
Mark Coyne (CenturyLink) - CRs, related to the CMP document, PC050218-1CM, CR PC050218-2CM, CR PC050218-3CM will be discussed under Attachment E.

PC120518-1 Update Network Outage notification process
Mark Coyne (CenturyLink) - The SME team continues to work on this change and figure out how to move forward while still maintaining the process outlined in Customer’s contracts.  More to come.  We will leave this CR in development.  There were no questions or comments.  
Attachment E – Proposed Modifications to CMP Framework

CenturyLink CR PC050218-1CM CMP Document Update to Eliminate the Dispute Resolution process and CMP Dispute mailbox (Section 15.0)

CenturyLink CR PC050218-2CM CMP Document Update to Eliminate the Performance Indicator Definitions (PID) Wording – Section 2.6

CenturyLink CR PC050218-3CM CMP Document Update to Eliminate the Optional Arbitration process associated with a Postponement (Sections 5.5.4 5.5.4.7)

Mark Coyne (CenturyLink) - Proposed moving these 3 CR’s into a “pending withdraw” status, which means unless someone else wants to pick them up and champion them they will be permanently withdrawn in the August meeting.  In the meantime, we need to step back as a CMP audience and ask, “what is it about CMP that brings the most value to you and your company?”  Please provide feedback, in the CMP mailbox or on the next call, as to what provides the most value.  
Attachment F – Walk On Items

There were no Walk On Items for the July Product/Process Meeting.

This concluded the review of the CMP July Product Process Distribution package.
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