
    
        
            
                
                    Close
                
                Residential ZIP Code

                

            

            
                
                    Help us point you in the right direction.
                    

                    Enter your residential ZIP code to get location specific support and offers.
                

                
                    Residential ZIP Code*
                    
                    The ZIP code you entered is not recognized.
Please try again.

                    ZIP code is required.

                    Enter a valid 5-digit ZIP code (example: 12345)

                    Enter a valid 5-digit ZIP code (example: 12345)

                

                Help me find my ZIP code

            

            
                
                    Cancel
                    
                

            

        

    








    
        
            Check Availability Already a customer?
 Sign in
            
        

        

        

        

    

    
        
        
            Customer Account Info New customer?
        

        
        

        

        

    


    
        
            Please enter your service address, so we can show you accurate pricing and product
                availability in your area.

            Sign in with your account user name and password so that we can show you the pricing
                options available to you. Don't have an account yet? Enroll Now
            

            
                
 A valid service address is required
            

            
                
 A street address is required
            

            
                
 A city is required
            

            
                
 A state is required
            

            
                
 Please enter a valid zip code
            

            
                
 Please enter a valid zip code
            

            
                
Your zip code is unrecognized. Please try
                    again.
            

            
                
We had an unexpected error, please try
                    again.
            

            
                
                    
                        
                            
                                Address (required)
                                
                                
                            

                            

                            
                                
                            

                            
                            
                            
                            
                            
                        

                    

                    
                        
                            
                                

                                Attention: We cannot match
                                    your zip code properly.
                                    Please indicate below which company used to provide service to your area in the
                                    past.
                                    


                                        
A company selection
                                            is required.
                                    

                                    


                                

                            

                            
                                
                                    

                                     Qwest
                                

                                
                                    

                                     CenturyLink*
                                

                            



                            
                            *CenturyLink includes former ElPasoTel
                                customers

                            
                            
                        

                    

                

            

            

            
            
                
                    

                    
                    
                        
                            
A username is required.
                        

                        
                            
A password is required.
                        

                        
                            
We had an unexpected error,
                                please try again.
                        

                        
                            

                            Select the company you set up your account
                                with, and enter your user name and password.



                            
                                
A company selection is
                                    required.
                            



                            Enter your My CenturyLink user name and password.
                            

                        

                        
                            
                                

                                 Qwest
                            

                            
                                

                                 CenturyLink
                            

                        

                        
                            
                                
                                    User Name (required)
                                    
                                

                                Forgot Username?

                                
                                    Password (required)
                                    
                                

                                Forgot
                                        Password?



                                
                                
                                    
                                    
                                

                            

                        

                    

                     Phone Number or Account
                        Number


                    
                        
                            
                                
A phone or account number
                                    is required
                            

                            
                                
We had an unexpected error,
                                    please try again.
                            

                            
                            

                            example: 333-222-2222


                            
                            
                        

                    

                    
                        

                        
                    

                

                
            

            

            
            
                	
                        How does CenturyLink
                                protect my information?

                    
	
                        How do we protect your
                                account information?

                    



                
                    
                        Like most companies, we have certain information about our customers and use it to provide
                            our services. We also share it as needed to meet our business goals or fulfill our legal
                            obligations. We protect the information we have about our customers, and we require those we
                            share it with to protect it too.

                    


                    
                        By inputting your account information and clicking the "Continue" button, you provide consent
                            to CenturyLink to access your account information, including the services you subscribe to,
                            to respond to your inquiry and inform you of CenturyLink's products and services. You
                            may deny us permission by proceeding no further and your denial will have no affect on your
                            current services. Under federal law, it is your right and our duty to protect your account
                            information. Learn more or Close This Window

                    

                

            

            
        

        
            Sorry, we don't recognize the information you provided.

            


            What would you like to do?

            
                I'd like to shop for CenturyLink Out of Region Long Distance.

                I am a new customer moving to a CenturyLink service area. I'd like to
                search by my new address.

                I'd
                like to try to enter my information again.


                



                Not sure what to do? Try Customer Service
                
                
            

        

    






 



    
        Customer Info Close Window

    

    
        
            
                
                    
Enter your My CenturyLink user name and password.
                    

                

                
                    
A username is required.
                

                
                    
A password is required.
                

                
                    
We had an unexpected error, please try
                        again.
                

                
                    

                    
                        User Name (required)
                         Forgot Username?
                        Password (required)
                         Forgot Password?


                        
                        
                    

                

                
                    
                        
                    

                    
                        Quick Bill Pay

                        Set up My CenturyLink
                    

                

            

            
            

            Why is this needed?
            
                As CenturyLink and Qwest merge companies, we are working hard to combine our systems. By supplying your
                service address zip code we will be able to get you to the right location. Thank you for your patience
                during the merger process.
            

            


        

        
            Sorry, we don't recognize the information you provided.


            

            What would you like to do?

            
                I'd
                like to shop for CenturyLink Out of Region Long Distance.

                I'd like to try to enter my information again.


                



                Not sure what to do? Try Customer Service
            


        

    

    
    










    
        Customer Service & Support Close
                Window

    

    
        
            We apologize for the inconvenience. This product is currently not available in your area.


            Continue to view these CenturyLink products:

            
                DIRECTV®

                High-Speed
                Internet

                Bundles

                Phone

                Go back to the CenturyLink home page.


                

            

        

        
            We apologize for the inconvenience. This product is currently not available for ordering online. If you
                have questions, or would like to order, please call 800-366-8201.

        

    

    
    







    
        Customer Info
        
            Close Window
            
        

    

    
        
            Enter your CenturyLink Home Telephone Number or Account Number so we can help you set up your account.
            

            

            
                
                    
A telephone or account number is
                        required.
                

                
                    
You must enter a valid telephone or
                        account number.
                

                Home Telephone Number or Account Number

                 Go
                
            

            

            How can I find my Account Number?


            Why is this needed?
            
                As CenturyLink and Qwest merge companies, we are working hard to combine our systems. By supplying your
                home telephone or account number we will be able to get you to the right location. Thank you for your
                patience during the merger process.
            

            
        

    

    
    







    
        
            
                 Close
                
                CenturyLink Offer & Product Details

                

            

            
                
            

            
                Close Window
            

        

    





    
        
            
                 Close
                
            

            
                
            

            
                
                    Existing Customer?
                    Order Personal TechPro
                

                
                    New Customer?
                    Chat to Order Personal TechPro
                    Chat to Order
                
                
            

        

    





    
        
            
                 Close
                
            

            
                
            

            
                Chat to Order Cyber Shield
                Chat to Order
            

        

    








 







 







 


	
		Customer Info Close Window

	

	
		
        
		
	

	


 









    

    
   
    
    

    


    






     








	








   


Attention! Your browser settings shows that JavaScript is disabled,please enable for better view


!For an optimal experience, we recommend updating your browser.



    









    
        
            
                
				    888-898-3507
			    

                
                    
                        Chat
                        Contact Us
                    
                

            

        

        
            
                
                    
                        Toggle navigation menu
                    
                    
                        	
                                
                                    Close navigation menu
                                
                            
	
								
                                    
                                        
                                            
                                                
                                                    
                                                        
                                                            
                                                            
                                                                
                                                                    Search
                                                                    
                                                                    

																	
                                                                

                                                            

                                                            
                                                        

                                                    

                                                
                                                         
                                            

                                        

                                    

                                

							
	Home
	Internet
	TV
	Phone
	Accessories
	Fiber Internet
	Moving
	Sign In
	Sign Out
	Support
	Contact Us
	Quick Bill Pay
	Enroll For Home
	For Business


                    
                

                
                    
                        
                            
                            
                        
                    
                

                
                    
                
                    
                        Toggle For Home menu
                        For Home
                        

                    
                    	Home
	Internet
	TV
	Phone
	Accessories
	Fiber Internet
	Moving


                

                
                    
                
                    
                        Toggle For Business menu
                        For Business
                        

                    
                    	Business Home
	Internet
	Phone
	Fiber Internet


                

                
						
				
					
						
						
							
								
									
									
									
										
											Search
											
                                            

											
										

									

									
									

								

							
                                                         
						

					

					

				

				
                    
                        
                    
                        Open popup to change zipcode
                        

                        

                    
					
					       
                        
                            Toggle Support menu
                            Support
                            

                        
                        
                            	For Home
	For Business


                        
                    

				
				
		
		
				
                    
                        
                            Sign In
                            

                        
                        
                            Sign Out
                            

                        
                        
                            	For Home
	Quick Bill Pay
	Enroll For Home
	For Business


                        
                    

                

            

        

    








    

    

    

    
        
            
                	
                        
                            I Want Internet
                        

                    


            

        
        
            
                	
                        
                            I Want Internet
                        

                    


            

        

        
            
                
                    

                

                
                    ONLINE ONLY
                    Get a $100 Reward Card^ on select Internet offers
 when ordered online. Not available in all areas and
 not combinable with other offers. Offer Details.
                    	
                            
                                I Want Internet
                            

                        


                

            

        
        
            
                
                    

                

                
                    ONLINE ONLY
                    Refer & Earn is the easy way for you and your friends 
to be rewarded. Refer CenturyLink to a friend, and you'll 
both get up to $100 if the referral results in a sale. Offer Details
                    	
                            
                                I Want Internet
                            

                        


                

            

              
        
            
                
                    

                

                
                    ONLINE ONLY
                    Get a $100 Reward Card^ on select Internet offers
 when ordered online. Not available in all areas and
 not combinable with other offers. Offer Details.
                    	
                            
                                I Want Internet
                            

                        


                

            

        

        
            
                The $100 Reward Card is available to customers in these qualifying states:

                AZ, CO, FL, IA, ID, MN, MT, NE, NV, NM, ND, OR, SD, UT, WA, WY

            

          
        
            
                The $100 Reward Card is available to customers in these qualifying states:

                AZ, CO, FL, IA, ID, MN, MT, NE, NV, NM, ND, OR, SD, UT, WA, WY

            

        

    
        
            
                
                
                    
                        
                            
                                
                                    
                                        
                                            
                                            
                                                Best offers are online!

                                                Fiber Internet

                                                with Unlimited Data

                                                    Plans
starting at

                                                    $50

                                                    /mo

                                                    Fast home WiFi service on a 99.9% reliable network*

                                                Paperless billing or prepay required. Additional taxes, fees,
and surcharges apply. Offer Details * Based on network uptime or availability.

                                            

                                            
                                            
                                            
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    
                                                                        Get Internet
                                                                    

                                                                

                                                            

                                                        

                                                        

                                                        

                                                        Best offers are online.

                                                        Fiber internet with unlimited data

                                                        
                                                            speeds up to 100 Mbps

                                                            
                                                                $

                                                                55

                                                                /mo

                                                            

                                                            No contract. No bundling.

                                                            Paperless billing required. 
Taxes and fees apply. Offer Details

                                                            Fast home internet service on 
a 99.9% reliable* network.

                                                            *Based on network uptime or availability.

                                                        

                                                    

                                                

                                            

                                            
                                           
											
												
													
														
															
																
																	
																		Get Internet
																	

																

															

														

														

														

														
															Get a $100 Reward^

															when you reconnect 
with CenturyLink.

															
																Come back for CenturyLink Fiber Internet now 
and get the speed and reliability you need.  
Rediscover CenturyLink today.
															

															
																^Limited time offer. Reward is available to new, qualifying, residential customers 
who have cancelled previous CenturyLink internet service within the last 90 
days and are in direct receipt of offer. Restrictions apply. See details.
															

														

													

												

											

                                            



                                            
                                            
                                                
                                                    
                                                        
                                                            
                                                                Get Internet
                                                            

                                                        

                                                    

                                                

                                                

                                            

                                            
                                                
                                                    Power up your internet

                                                    
                                                        
                                                        
                                                    

                                                    
                                                        Limited availability. Service and rate in select locations only. Paperless billing required.
 Taxes and fees
                                                        apply. 
                                                        Offer Details
                                                    

                                                    
                                                        	Unlimited data
	No annual contract
	99.9% reliable* network
                                                                	*Based on network uptime or availability.


                                                            


                                                    

                                                

                                            

                                            
                                            
                                            
                                                
                                                

                                            

                                            
                                                
                                                    Power up your internet

                                                    
                                                        
                                            
                                                    

                                                    
                                                        Limited availability. Service and rate in select locations only. Paperless billing required.

                                                        Taxes and fees
                                                        apply.
                                                        Offer
                                                            Details
                                                    

                                                    
                                                        	Unlimited data
	No annual contract
	99.9% reliable* network
                                                                	*Based on network uptime or availability.


                                                            


                                                    

                                                

                                            

                                            
                                            
                                                
                                                    
                                                    

                                                

                                            
                                            
                                            
                                                    Last-minute school assignments are no sweat with fiber internet.
                                                    
 You want fiber,even if you don't know it yet.

                                                    CenturyLink® Fiber Internet gives you super-fast up to
                                                    940 Mbps speed that really makes the grade.

                                                    Limited availability, service and speed in select locations only.
                                                    

                                                    
                                                        	Connect on a 99.9% reliable* network
                                                                	*Based on network uptime or availability.


                                                            
	Make seamless video connections
	Perfect for uploading and downloading large files
	An affordable choice with no annual contract


                                                    

                                            

                                            
                                            
											
												Obsolete internet 
means obsolete 
 gaming.

											

											

												
												
													Obsolete internet means obsolete gaming.

													You want fiber, even if you don't know it yet.

													

													Budget-friendly price!

													
														
													

													
														
													

													Speed may not be available in your area. Paperless billing required. Taxes and fees apply. 
														Offer Details
													

												
		
											

                                            
                                            
                                            

                                            
                                                
                                                    
                                                        Moving?

                                                        Upgrade your new 
home 
with super-fast 
Centurylink® 
Fiber Internet.

                                                    

                                                    
                                                        Move in. Sign up. Get going.

                                                        Stay connected to the things you love. CenturyLink Fiber Internet delivers the speed you need to stream, shop, 
game, and more!

                                                    

                                                    Service not available everywhere. Restrictions apply.

                                                

                                            

                                            
                                            
                                            
                                                ALMOST THERE

                                                Find deals on fast, reliable internet 
near you

                                            

                                            
                                        

                                    

                                

                                
                            

                        

                    
                

            

        
        
            Enter and select your address to check for deals at your home.

            
                
 Please select an address
            

            
                
 A street address is required
            

            
                
 A city is required
            

            
                
 A state is required
            

            
                
 Please enter a valid zip code
            

            
                
 Please enter a valid zip code
            

            
                
Your zip code is unrecognized. Please try again.
            

            
                
We had an unexpected error, please try again.
            

            
                
                    
                         Enter your address below to see the 
 speeds available to you! 
 

                        
                            
 A valid service address is required
                        

                        
                            Address
                            
                            
                            
                        

                        
                        
                            Get Internet
                        

                        Already a customer? Sign in to upgrade

                        Already a customer? Sign in to move your services

                    

                    Already a customer? Sign in to upgrade

                    Already a customer? Sign in to move your services



                    
                    
                    
                    
                    
                

            

        

        test

        
            
		        

                
                
                    
                        
                                                   
                                

                                

                                Simply Unlimited Internet

                                

                                
                                    	Work from home and shop online
	Unlimited data on a 99.9% reliable* network
	  *Based on network uptime and availability
	Connect multiple users and devices
	Stream HD movies
	No annual contract


                                

                                

                                
                                    $

                                    55

                                    /mo

                                

                                Speed may not be available in your area. Paperless billing required. Taxes and fees apply. 
                                    Offer Details
                                

                            

                        

                        
                            
                                

                                

                                Fiber Internet

                                

                                
                                    	20X faster upload speed than cable^
	Unlimited data on a 99.9% reliable* network
	  *Based on network uptime and availability
	FREE installation - $129 value
	WiFi equipment provided - no monthly charge
	No annual contract


                                

                                

                                
                                    $

                                    75

                                    /mo
					
                                

                                Limited availability. Service and rate in select locations only. Paperless billing required. Taxes and fees apply. 
                                    Offer Details
                                

                            

                        

                        ^Comparison, as of 10/7/22, based on CenturyLink fiber technology with wired upload speeds of up to 940 Mbps to major cable providers 1GIG cable service over DOCSIS 3.1 technology with upload speeds of 35 Mbps.

                    

                    
                        Get Internet
                    

                

                
                
                
                    

                    
                        Fiber Internet

                    

                    
                        
                            
                                

                                

                                Budget-friendly price!

                                

                                	Connect multiple devices at once
	Game with virtually no lag
	Do more with unlimited data
	Stream smooth videos on a 99.9% 
reliable* network
                                        	*Based on network uptime or availability


                                    
	No annual contract


                                

                                
                                    $

                                    50

                                    /mo

                                

                                Limited availability. Service and rate in select locations only. Paperless billing required. Taxes and fees
                                apply. 
                                    Offer Details
                                

                            

                        

                        
                            
                                

                                

                                Best Deal

                                

                                	FREE installation - $129 value
	WiFi equipment provided - no monthly charge
	20X faster upload speed than cable^
	No annual contract
	Unlimited data on a 99.9% 
reliable* network
                                        	*Based on network uptime or availability


                                    


                                

                                
                                    $

                                    75

                                    /mo

                                

                                 ^Comparison, as of 10/7/22, based on CenturyLink fiber technology with wired upload speeds of up to 
                                    940 Mbps to major cable providers 1GIG cable service over DOCSIS 3.1 technology with upload speeds of 35 Mbps. Limited availability. 
                                    Service and rate in select locations only. Paperless billing required. Taxes and fees apply.
                                    Offer Details
                                

                            

                        

                        ^Comparison, as of 11/30/21, based on CenturyLink fiber technology with wired upload speeds of up to 940 Mbps to major cable 
                            providers 1GIG cable service over DOCSIS 3.1 technology with upload speeds of 35 Mbps. Rate and speed may not be available in your area. Paperless billing 
                            required. Taxes and fees apply 
                            Offer Details
                        

                    

                    
                        Get Internet
                    

                

                
            

            
                
                    
                        
                            
                                
                                    Switch today to
CenturyLink® Internet, 
get 12 mo. of 
                                    
                                    on us!
                                

                                Limited Time Offer

                                Switch now and get 12 mos. of EPIX NOW on us.

                                Limited time, online offer. New CenturyLink Internet customers (20Mbps speed and higher) 
residing in select locations only. Restrictions apply. Offer Details

                                Limited time, online offer. New CenturyLink Internet customers (20Mbps speed and higher) 
residing in select locations only. Restrictions apply. See Details

                            

                            
                            
                                
                                
                            

                              
                                
                                
                                    With EPIX NOW get instant access to 1000's of hit movies,exclusive original series like GodFather of Harlem, Belgravia, War of the Worlds
 and Chapelwaite, plus acclaimed documentaries ‐ all uncut and commercial‐free.
                                    Stream anytime, anywhere or watch live

                                

                                
                                    Get Internet Now
                                

                            

                            

                        

                    

                

            

            
                
                    
                        CenturyLink WiFi

						
                        An exceptional WiFi experience with managed network capabilities and advanced security to support all the ways you use the internet.

                        
                            
                                

                                Improved WiFi coverage

                                WiFi signal that extends throughout your home with smart technology that optimizes your connection based on usage.

                            

                            
                                

                                In-app management

                                Intuitive features like parental controls and guest access passwords to manage all your connected devices.

                            

                            
                                

                                Cyber security

                                Real-time protection for your devices from the seven most common types of threats.

                            

                        

						 Check For Internet At My Home

                       

                       
                    

                

            

            
                
                    CenturyLink® Simply Unlimited Internet

                    CenturyLink Simply Unlimited Internet is internet with unlimited data and straightforward pricing. This means no annual contracts, no promotional rates that expire after a few months, no bundles, and no data overage charges. It’s simply reliable internet with unlimited data, so your family can use the internet as it is intended — it’s the internet you deserve.

                    
                        •    No annual contracts    •    No bundling    •    No data overages
                    

                    
                        •  No annual contracts    •  No bundling
•  No data overages
                    

                

            

            
                
                    
                        Add accessories

                        Get the most out of your CenturyLink internet. 
Work and learn from home the easy way. 
CenturyLink has the options you need to create 

                            a digital home office, smart home automation 
systems, and cutting-edge entertainment 
experiences. Learn More

                        

                        
                        
                    

                        Add Accessories
                    

                    
                        

                        

                        Add Accessories
                    

                

            

            
                
                    
                        

                    

                    
                        Get internet in your new home

                        Get internet for your new home right now. Moving just got a lot easier. Transfer your internet, TV, or home phone services to your new home with ease and simplicity.

                        

                        
                            
                                Existing Customer

                                Start Now

                            
                            
                            
                                New Customer

                                Get Internet

                            
                        

                    

                

            

            
            
                
                    
                        
                            Frequently asked questions

                        
                            
                            How do I set up my CenturyLink home internet service?

                            
                            Many internet speeds and technologies require the expertise of a trained technician to install properly. If this is the case, a tech will ensure all equipment is properly configured to make sure your connection works the way it should.
                            

                            

                            If you have the option to self-install your CenturyLink home internet, reference these detailed instructions on how to setup your WiFi equipment and start internet service.

                            

                            

                            
                            Can I use my own WiFi equipment or previous CenturyLink equipment?

                            When you order online, you will see a note during the order process if bringing your own WiFi equipment is an option. However, if you have CenturyLink internet service, you will get the best experience and performance by using certified CenturyLink equipment. Why? Our WiFi equipment is tested and optimized for maximum performance on the CenturyLink network, is easy to set up, and comes with free 24/7 tech support. 
                            

                            

                            If you have older CenturyLink WiFi equipment or would prefer to use your own WiFi equipment, check our modem compatibility page to see if your equipment will work with our services.

                            

                            

                            
                            Are there any usage limitations or data caps on CenturyLink internet services?

                            CenturyLink offers unlimited data on all internet plans including Fiber Internet, which is our fastest speed offering. Additionally, we do not charge for overages, whereas some of our competitors begin to charge in excess of 10 GB of data. 
                            

                            

                            You can find out more about CenturyLink services in our Terms & Conditions.
 
                            

                            

                            
                            What is the upload speed of my CenturyLink home internet service?

                            Upload speeds often vary along with download speeds. With many high-speed internet services, the download speed is faster than the upload speed. You can find out the real-time upload and download speeds of your CenturyLink home internet using our Internet Speed Test. 
                            

                            

                            If you need a faster upload speed, consider switching to Fiber Internet. CenturyLink Fiber Internet offers symmetrical upload/download speeds, up to 940 Mbps each. Rate and speed may not be available in your area.
                            


                            

                            
                            Does CenturyLink offer no-contract home internet service?

                            CenturyLink Simply Unlimited Internet offers unlimited data without any annual contracts. Additionally, there are no promotional rates that expire after a few months, no data overage charges and no bundling requirements.
 

                            

                            
                            How long will installation for my CenturyLink home internet take?

                            
                            As with all internet service providers, CenturyLink internet installation times vary depending on your services and location. When you start a new service order, you will see currently available installation timeframes.
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